NEIGRIHMS

VERIFICATION & LOGIN

 Visit ORS Patient Portal

¢ Login with Mobile Number
or ABHA (Health ID)

« Verify using Aadhaar
& OTP

@ CONFIRM APPOINTMENT

Qa

Review and confirm
your details to
finalize the booking

>

Book Your OPD Appointment at NEIGRIHMS

Easy Quick Convenient

Book online through the Central Government ORS Portal

@ SELECT STATE

7 ws

Select your State
as Meghalaya

@ APPOINTMENT CONFIRMED

Appointment confirmation
will be displayed on the
screen

Carry a valid ID proof and
your appointment details
when visiting the hospital.

SELECT HOSPITAL

Vil o O

Choose North Eastern Indira
Gandhi Regional Institute of
Health & Medical Sciences
(NEIGRIHMS)

you wish to visit
(e.g., Cardiology,

Medicine)

SMS NOTIFICATION

VB

Print the confirmation slip

or keep the SMS ready
on your phone

You will also receive an
SMS with your appointment
details

Reach on Time
Reach the hospital at least 30 minutes
before your appointment time.

L/

SELECT DEPARTMENT

Choose the department

Orthopedics, General

VISIT NEIGRIHMS

Visit the NEIGRIHMS campus
on your appointment day
and report to the
Registration Counter

@ CHOOSE DATE & SLOT

View available dates
and time slots.
Select your preferred
date & time

0 REGISTRATION COUNTER
[ 3 ]
I| i}

Complete the process at the
Registration Counter and

get your queue number
for consultation

>

Thank You!
Thank you for choosing NEIGRIHMS.
We wish you good health!

This service is provided through the Central Government's
ORS (Online Registration System) Portal

@ https://ors.gov.in




Guide for Online Appointment Booking through Online
Registration System(ORS)

The Online Registration System (ORS) enables patients from any state in India to book OPD
appointments online in participating government hospitals before travelling for Treatment.

Steps for Booking an Online Appointment
Step 1:
> Visit the NEIGRIHMS Website: https://neigrihms.gov.in/
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Step 2:
> Refer to the Quick Link Section and click on the ORS Portal. Click on Register/Login to your
account. Please provide a working phone number (active and accessible for OTP verification)

+ MEDICAL CARE | A DIGITAL INDIA INITIATIVE FAQs Feedback Contact List of Nodal Officers English «

°
b');rs Online Registration System " B3 Dashboard  Create ABHA(Health ID)
=

/

Using Mobile Number Using ABHA (Health ID)
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https://neigrihms.gov.in/

Step 3:
> Fill in your Personal and Demographic details and click Submit.

(1/3) Select your residential state

Jammu and Kashmir

Jharkhand

Karnataka

Kerala

Ladakh

Lakshadweep

Madhya Pradesh

Maharashtra

Manipur

Meghalaya

Mizoram

Nagaland

Odisha

ographic Details

Initial * - First Name * Middle Name LastName
Gender * - Date of Birth(Day) * - Month* - Year* -
Relation - Guardian
Mobile No
0089444590 Email
Gountry *
Address * India -
State * - District * -
PinCode *

Submit




Step 4:
> If you have an ABHA ID you can login using your ABHA or create an ABHA Account or

proceed by clicking the “No” option.

Register

(2/3) Do You Have Ayushman Bharat Health Account - ABHA (Health ID) ?

Register

| ‘

(3/3) Do you want to create Ayushman Bharat Health Account - ABHA (Health ID)

Step 5:
> You are successfully registered in the Online Registration System.

s

Welcome

You can register & members with one mobile number.

Register Member

@ note
Please do not register with multiple mobile numbers for same individual.
It is presumed that you have taken consent from the concerned individuals for registering them through your account.

You may not use another user's account without their permission.

The slots availability for OPD/ tele-consultation is displayed in the search based on the schedule generated by respective hospitals.




Account Created Successfully

Step 6:
> To book an online appointment, go to the appointment button and select your account.

ystem B Appointment 2% Profile
2 profile
 Primary |
Miss APPOINTMENT TEST, Female A~

Update with Health Id Edit Profile

Name Miss APPOINTMENT TEST
Year of Birth 2001
Gender Female
Address Nongthymmai
State Name Meghalaya
Mobile -
Email
Appointment e-0PD Card Reports

No appointments found

<+ Appointment

+ Add Member

Select to take appointment

Miss APPOINTMENT TEST
Female




Step 7: Select the State and Hospital.
> Choose the State where the hospital is located. Select the required Government Hospital from
the list.
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. 5 STATE AlIMS DEFENCE(AFMS)
Need an appointment?
Follow the simple steps below and get your appointment fixed online! Andaman & Nicobar Islands Andhra Pradesh

[3 Select State/Hospital
Arunachal Pradesh Assam

(@) Select Mode of Appointment
Bih: Chandigarh

(@ Select Appointment Type ihar andigart

(3 Select Department Chhatisgarh Dadra & Nagar Haveli

[ Select Date of Appointment oelhi Gujarat

JB Get Confirmation SMS
Haryana Himachal Pradesh
Jammu and Kashmir Jharkhand
Karnataka Kerala
Ladakh Lakshadweep
Madhya Pradesh Maharashtra
Manipur Meghalaya
Mizoram Nagaland

Select Hospital

Type Hospital Name

100 Bedded Mch Hospital Jowai

Capfs Composite Bsf Shillong

civil hospital shillong

Meghalaya Institute of Mental Health and Neurological Science

NEIGRIHMS, Shillong, Meghalaya

North Eastern Indira Gandhi Regional Institute

Tirot Sing Memnorial Civil Hospital

Tura Civil Hospital




Step 8: Register as a New Patient/Follow up
> For first-time patients, Select “New Patient.” For Follow-up, Select the “Follow-up” option.

North Eastern Indira Gandhi Regional Institute
Appointment booking

Select consultation mode

Appaintment - >
( For physical consultation with doctors )

Teleconsultation M >

( For online consultation with doctors from the safety of your home. Stay Home Stay Safe )

For existing appointment

Appointment status D >
View/Print appointment slip B >
Cancel appointment [J >

NEIGRIHMS, Shillong, Meghalaya
Select Appointment Type

New Appointment >
{ Dan't have UHID/Registration Number }

Followup Appointment
{ Have UHID/ Registration Number }
** This hospital is not offering follow-up appointment through ORS. For follow-up treatment please visit hospital as per OPD/Clinic schedule.

NOTE ** Please check your OPD Card for UHID/ Registration Number




Step 9: Select the Department/Clinic
> Choose the speciality or department required from the list. Available appointment slots will be

displayed.
NEIGRIHMS, Shillong, Meghalaya
Department
New
& Anaesthesiology & Cardiology
& Cardiothoracic and Vascular Surgery & Dentisiry
& Dermatology & Dietician
& ENT & General Medicine
& General Surgery & Gynaecology
) & Neurology & Obstetrics and Gynaecology

& Oncology & Ophthalmology
& Orthopaedics & Paediatrics
& Palliative Care & Psychiatry
& Radiology & Urology

O s

Step 10: Choose Appointment Date
> Select a suitable date from the available appointment calendar. Available slots can be booked
as per hospital availability.
> Click on “Confirm” to book your appointment and view/print your appointment slip.
> Keep a copy (printed/digital) for hospital verification on the appointment day.

NEIGRIHMS, Shillong, Meghalaya

Calander
Al sots ar ul iy
Slots not opened yet Not a scheduled Day
June 2026
Sun Mon Tue Wed Thu Fri




Hospital: NEIGRIHMS, Shillong, Meghalaya
Department: Anaesthesiology
Mode: Appointment

Confirm appointment on 2026-06-13

View/Print Appointment Slip

Appointment Confirmation Status

Name: Miss APPOINTMENT TEST Gender: Female
Department: Anaesthesiology Clinic: NA

Your Appointment |D 26061217000500204

Your Appointment has been fixed on : 13/06/2026

Congratulation!!! you have got Appointment, please give your feedback. and review.

Goto Homepage
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Appointment No.

wrcwms soncecnsows— MIIIININE

APPOINTMENT SLIP 26261217000500204

Department Name : Anaesthesiology

Appointment No.  26061217000500204 Appointment Date  13/06/2026 (10:0 am)
Patient Name Miss APPOINTMENT TEST
Gender Female Age 25 years

Mobile No. : 9089444590

Contact Details F-Mail Id +

Request Mode web
UHID

Reporting Place ORS Reception Room No. 11 and 12 (NEIGRIHMS OPD BLOCK)

Note **

On the Day of Visit:
e Carry the appointment slip/SMS confirmation.

e Report to the registration or online appointment counter of the hospital for OPD slip
generation and appointment confirmation.
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