
 



Guide for Online Appointment Booking through Online 
Registration System(ORS) 

 
The Online Registration System (ORS) enables patients from any state in India to book OPD 
appointments online in participating government hospitals before travelling for Treatment. 
 
Steps for Booking an Online Appointment 
Step 1: 
➢​ Visit the NEIGRIHMS Website: https://neigrihms.gov.in/ 

 

 
 
Step 2: 
➢​ Refer to the Quick Link Section and click on the ORS Portal. Click on Register/Login to your 

account. Please provide a working phone number (active and accessible for OTP verification) 
 

 
 
 
 
 
 
 
 
 

https://neigrihms.gov.in/


 
 
 
Step 3:  
➢​ Fill in your Personal and Demographic details and click Submit. 

 

 
 

 
 
 
 
 
 
 
 



 
 
 
Step 4: 
➢​ If you have an ABHA ID you can login using your ABHA or create an ABHA Account or 

proceed by clicking the “No” option. 
 

 

 
Step 5:  
➢​ You are successfully registered in the Online Registration System.  

 
 

 



 
 
Step 6: 
➢​ To book an online appointment, go to the appointment button and select your account. 

 

 
 

 

 



 
Step 7: Select the State and Hospital. 
➢​ Choose the State where the hospital is located. Select the required Government Hospital from 

the list. 
 

 

 
 
 
 
 
 
 



Step 8: Register as a New Patient/Follow up 
➢​ For first-time patients, Select “New Patient.” For Follow-up, Select the “Follow-up” option. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 9: Select the Department/Clinic 
➢​ Choose the speciality or department required from the list. Available appointment slots will be 

displayed. 

 
 
Step 10: Choose Appointment Date 
➢​ Select a suitable date from the available appointment calendar. Available slots can be booked 

as per hospital availability. 
➢​ Click on “Confirm” to book your appointment and view/print your appointment slip. 
➢​ Keep a copy (printed/digital) for hospital verification on the appointment day. 

 



 
 

 
 

 
 
 



 
 
On the Day of Visit: 

●​ Carry the appointment slip/SMS confirmation. 
●​ Report to the registration or online appointment counter of the hospital for OPD slip 

generation and appointment confirmation. 
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